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The “Basic Warranty” begins on your hoist’s Warranty Start Date. The Warranty Start Date is the earlier of (1) the date you 
take delivery of your new aluminum Craftlander hoist, OR (2) the date the hoist was first put into service (for example, as a 
dealer “demo” or as a NuCraft company hoist). The “Basic Warranty” lasts for 2 years            (24 months) from this date. 
 
The “Basic Warranty” covers the cost of all parts only needed to repair any item on your aluminum Craftlander hoist that are 
defective in material, workmanship or factory preparation.  
 
 
 
 
 
 
Extruded Aluminum: columns, rails, spreaders, cross members, “Twin Beams”, legs, stands, extensions, canopy inserts, bows, 
rails, and clamps. 
 
Fabricated: hoist wheel, winch, corner brackets, column guide plates, and footpads. 
 
What your NuCraft Limited Warranties Do Not Cover 
1.Vinyl canopy covers are covered by a limited 5-Year Limited Warranty by the material manufacturer.  Contact with the 

material manufacturer would be necessary to verify if any damages would be covered. 
2.Your NuCraft Limited Warranties do not cover the costs of repairing damage caused by environmental factors or acts of 

God. “Environmental factors” include such things as airborne fallout, chemicals, tree sap, salt, electrolysis,    ocean spray, 
and water hazards. “Acts of God” include such things as hailstorms, windstorms, tornadoes, sandstorms, lightning, floods 
and earthquakes.  Some water situations may require Anodes to be placed on your Craftlander hoist.  Please check with your 
dealer or local marina for additional information as damages done by electrolysis is not covered under warranty. 

3.Your NuCraft Limited Warranties do not cover the labor costs to repair and or replace warranted products.  
4.Your NuCraft Limited Warranties do not cover the costs of repairing damage to the warranted product caused by poor/

improper maintenance or improper installation. 
5.Your NuCraft Limited Warranties  do not cover costs to repair damage done to the boat by the warranted product. Examples 

scratches, dents, puncture damage, or finishes like paint/gel coat. 
6.Your NuCraft Limited Warranties do not cover the costs of normal/scheduled maintenance of your aluminum Craftlander 

hoist.  
7.Your NuCraft Limited Warranties do not cover the cost to repair warranted  products caused by not complying with the 

specifications  or instructions. 
8.Your NuCraft Limited Warranties do not cover the costs of repairing damage or conditions caused by fire or accident; by 

abuse or negligence; by misuse (including raising or lowering the hoist with people in the boat or water in the boat); by 
tampering with parts; by improper adjustment or alteration; or by any changes made to your aluminum Craftlander hoist; the 
cost of rental hoist or slip; gasoline, telephone, travel or lodging; the loss of personal or commercial property; the loss of 
revenue, etc. NOTE: Some states do not allow the exclusion or limitation of incidental or consequential damages, so the 
above limitations or exclusions may not apply to you. 

 
 
How To Get Warranty Parts for Your Hoist 
Please contact the dealer from whom you bought the warranted product for warranty parts. When contacting your dealer, 
please provide them with your hoist’s model number, hoist serial number, date of purchase and the nature of the problem. The 
hoist model and serial number will be located on the blue tag either on the winch box or the winch column.  If contact with the 
dealer is not feasible, please contact NuCraft Metal Products for further assistance. 

 
 

Proudly Made in Michigan 
By 

NuCraft Metal  Products 
402 Southline Rd. 

Roscommon, MI 48653 
 

Your 15-Year Fabricated Frame & Extrusion Warranty 
WHAT IS COVERED: 
The “Frame and Extrusion Warranty” covers these parts and components of your aluminum Craftlander hoist frame for 
15 years counted from your hoist’s Warranty Start Date: 


